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July 7, 2022

This letter is to inform you that The City of Niles has contracted NECO to install new meter transmitting units
and complete repairs. We require access to these devices according to Section 1157.10,d so we can
properly collect reads and service your account.  

Please contact NECO within the next 5 days to schedule an appointment for the upgrade.

They can be reached (toll free) at 1-800-624-6975. Representatives are available for scheduling your
appointment Monday - Friday 8 a.m. - 6 p.m. and Saturday 10 a.m. - 2 p.m.

You are also welcome to schedule online at http://www.necowater.com/schedule/ or email
appointment@necowater.com and a NECO representative will be in touch.

Failure to comply with the meter upgrade/repair project will result in disconnection of service.

 Thank you for making your meter accessible so we can complete this project successfully!

Sincerely,
Anthony Flarey
Service Director

City of Niles
Water Department
34 West State Street
Niles. OH 44446
Temp - Return Service Requested
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